Abhirami KM

POSITIVE THINKER

CONTACT

Phone: +91 96338 66328

Address: Kizhakkethil(H), Kanakkary PO
Kottayam Email: abhiramikm13 @gmail.com
LinkedIn: www.linkedin.com/in/abhiramy-
km-16326b225

ACADEMIC HISTORY

MG University | 2021 -
2024

Bachelors in Computer Science

+ All papers clear
* No backpapers

Govt. VHSE Vayala | 2019 -
2021

High School Education

PERSONAL SKILLS

* Leadership

* Communication

¢ Adaptability

* Time management
¢+ Teamplay

PERSONAL DETAILS

* Date of birth: 02-05-2003

* Gender : Female

* Marital Status : Single

¢ Guardian’s Name : Murukesan K C
* Nationality : Indian

* Hobbies: listening to music

* Religion : Hindu

ABOUT ME

Motivated and eager individual with strong organizational and
communication skills, ready to contribute to a dynamic team.
Known for a proactive attitude, attention to detail, and a
commitment to continuous learning. Seeking an entry-level
position to apply skills and grow professionally.

PROFESSIONAL SUMMARY

Customer-oriented professional with 1 year of experience in
customer relationship management and a strong foundation in
computer applications. Skilled in using technology to enhance customer
service processes, resolve issues efficiently, and build lasting client
relationships. Seeking to contribute expertise to Sareestories by
combining technical proficiency and interpersonal skills to ensure
exceptional customer satisfaction.

WORK EXPERIENCE

Customer Support| 2024 - 2025

Saree Stories

Customer-focused professional with 1 year of
experience in delivering excellent service and resolving
client concerns efficiently. Seeking to contribute to
Sareestories as a Customer Service Representative by
building strong relationships and ensuring customer
satisfaction.

SKILLS

+ MS OFFICE

« PHP

«+ HTML

+ CUSTOMER RELATIONSHIP MANAGEMENT
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